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Complaintant Intake Meeting

NOTICE OF COMPLAINT

INVESTIGATION
30-60 business days

HC Cares Grievance Procedure Flow Chart 

Opportunity to Resolve through 

Informal Resolution Procedure

INVESTIGATION 
ENDS

 Determined that information presented gives reasonable 

cause that policy has been  violated &/OR Reporting Party 

wants to pursue investigation. Provide support, including 
accommodations and no contact orders.

Timeframe to complete major stages of process: 60-90 business days* 
(start of investigation to appeal) 

*extension of this timeframe may be necessary upon appropriate cause & notification

Questions? Title IX Coordinator - hccares@hastings.edu

Reach out to complainant 
within 2 business days

Complaintant decides Yes 
or No for an investigation

↓
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No Yes 

↓

No Reasonable cause to believe policy has 

been violated &/OR Reporting Party does not 

want to pursue investigation

↓

Preliminary Investigation 

↓

↓

↓

↓ ↓

↓ ↓

↓

Denied Granted

APPEAL

↓ ↘

Investigation Report forwarded to Decision Maker/Sanctioning

Officer for hearing. Parties told name of Decision Maker at least 
seven days prior to hearing. Hearing occurs within 30 days.

Complainant & Responding Parties review

Investigation Report. Parties have ten days to review.

Sanction Adjusted

No APPEAL

Determine New Findings/Sanctions 

APPEAL ENDS

Re-open/New Investigation 

DECISION STANDS

DECISION STANDS

DECISION STANDS

Request for APPEAL to Title IX Coordinator

Found Not Responsible for Violation of 

Policy - Investigation Closed

Found Responsible for Violation of Policy - 

Sanction Determined

Title XI Coordinator Shares Outcome with Complainant & Responding

Parties within five business days of Decision Maker's findings.

Remand decision 
back to acquire more 

information

↓

INVESTIGATION ENDS

↓
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